- PORTAL TRAIN

LEARN HOW TO EFFICIENTLY USE THE EMS PORTAL FOR
DISPATCH OPERATIONS.
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BETTER PATIENT CARE




powered by Traumasofit

o

Visit the registration page and create your username and

password.

https://patriotamb.traumasoft.com/tripassistant/register.php



Q, Search mail

REGISTRATION ¢« B O W ® m:
APPROVAL
Trip Assistant Access Approved inboc x

no_reply@patriotamb.traumasoft.com

Dear trieu son,

YOU WILL RECEIVE AN
APPROVAL EMAIL WITH A LINK
TO ACCESS THE PORTAL.

Your access to the Trip Assistant system has been granted.

You may log in here: htp-//patriotamb.traumasoft com/tripassistant

Username: pambmson
(If you can't remember your password, you may reset it on the login page.)

Sincerely,

TripViewer Administration

~ Forward

4 Reply




USERNAME:

PASSWORD:

Use your credentials to log in and access the dashboa
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%



My Account Trip Assistant Trip Brokerage Patients Trip List Trip Calendar Schedule Trip Trip Scheduler @ Preferences s

Schedule Trip

Patient Information Pickup Location Dropoff Location
* Patient [ patient Address [ Residence [ patient Address [] Residence
{last mame, first name) = Facility OTHER Facility
* Auth
MNumber Dept Dept

SN “ Country | United States “ Country | United States

- = Address Enter a location = Address Enter a location
Weight

AptfSte/Rm *= ppt/Ste/Rm
Height

Primary Diagnosis: * City * City
* State

Patient Comments: Zipcode
* Phone
ming MD

[ Text Entry

Pickup Time / Appointment Time

*  Pickup: - [Time | OJ will cal

Appt: Time

Insurance & Trip Detd

Admitted Date: . 1s Bed Confi D ves [ ©wygen

Time of Transy
Medicare: O o [0 wide Wheelchair
In your profess O ves

Medicaid: . patient named al i O [ Bariatric Stretcher
transportation at f No Call Type: - ~

Private Insurance: transport? O v

LOS:

Number of

[J cardiac Monitor
Stairs

unattended by wheelcha
Reguested By: car?

Yes Is this patieng

Can this patient be sa™ @]
) o 2

Reascon For Transport: | Select One._. - Current Payor:

Balloon Pump O ves O Mo BiPap
IV Pump O ves O Mo Wentilator

Dispatch Comments

AFTER YOU LOG IN THIS WILL BE THE FIRST PAGE.

BUT THIS IS NOT WHERE YOU WILL BEGIN YOUR TRANSPORT REQUEST




<~ O () https;//patriotamb.traumascft.com/main.php?a=tripviewerv3:callintake

2 My Account Trip Assistant Trip Brokerage FPatients Trip List Trip Calendar Schedule Trip  Trip Scheduler @ Preferences 2s Logout

Trip Assista.
Trip Brokerage ient INformation Pickup Location Dropoff Location

Patients (J patient Address [] Residence (J patient Address [ Residence
Trip List name, first name) * Faciity OTHER * Facility

Trip Calendar Dept Dept v

Schedule Trip & DOB * Country | United States * Country | United States ~
Trip Scheduler _e = Address |Enter a location = Address |Enter a location
- Apt/StefRm * Apt/Ste/Rm
in w
Preferences * City * City
* Ctate * Ctate
Logout * Ziprode * Zipcode
* Phone * Phone

Referring MD
MName:

D Text Entry
Referring MD
Phone:

Pickup Time / Appointment Time
*  pickup: |Date g« Time | OJ will call

Appt: Date Time

Insurance & Trip Details
Admitted Date: . Is Bed Confined at C *  Options: O round Trip O oOneway [ Oxygen
Time of Transport: — — —
Medicare: P * Is Patient PPS? ) ves L No 1LY [ wide wheelchair
In your professional opinion, does the ) Unknown o
- i b — [ | Bariatric Stretcher

atient pamed abow Quire b

CLICK THE MENU ICON ON THE TOP LEFT CORNER OF YOUR

PAGE.
FROM THERE YOU WILL CLICK ON “TRIP SCHEDULER”




( https://patriotamb traumasoft.com/main.php?a=tripviewerv3:triprequest/ez ¥ InPrivate

Trip Scheduler My Account | Traumasoft | Logout

Home

Schedule Transportation with a Click of a Button!

Schedule Trip

Trips List

Calendar
Contact
Profile

AAMEBRUNCWANNICHE!




& (O | & nitpsy/patriotamb.traumasoft.com/main.php?a=tripviewerv3:triprequest/main

Trip Scheduler Schedule Trip

Pickup Facilty [HOSPITAL

Schedule Trip DOB Country | United States v
Height in v |*Weight lbs ~ Addre

Apt/Room/Suite # ‘

‘ Enter a location

Requester | trieu son

Pickup Time ASAP ®  Scheduled

Rtn. Time:

Select
United States

Country

Reason | Select ~

*Addre

‘ Enter a location

Number of Stairs

Apt/Room/Suite # ‘

Options  Round Trip One Way

Monitor Ventilator

Oxygen

Notes / Comments / Of

PATIENT’S LAST AND FIRST NAME, DOB, SSN



scheduler Schedule Trip

Pt | [ et | Piku Faclly | NAZARETH HOSPITAL

Couniry | United Siaies w

pht in W | Wi b W - |2E01 HOLME AVE
Requesier | trieu son S |

City | PHILAIELPHIA

nnsylvaria

zi |1e1522:w

Pt (215} 335-6000 Ext.

Additional Info:

SELECTING PICKUP DETAILS

Choose the pickup date, time, and location.



chedule Trip +

) https://patriotamb.traumasoft.com/main.php?a=tripviewerv3:triprequest/main

Schedule Trip

Schedule Trip DOB SSN

AYMEBRURYWANNECHE
= | Select

Select
1 Advanced Life Support
Basic Life Support

Wheeichair Unit the appropriate
yYpe to ensure

- proper equipment is
dispatched

‘9+ 81°F
Sunny




ain.php?a=tripviewerv3:triprequest/main

Schedule Trip

g transport.

onitoring,

v with ALS equipment.

'ALS” and describe medical




chedule Trip x +

o] https://patriotamb.traumasoft.com/main.php?a=tripviewerv3:triprequest/main

Schedule Trip

aramedic

son - Advanced Life Support #_:7 4 ALS eqUipment.

al Tip: Select “ALS”
and describe medical
needs.




in.php?a=tripviewerv3:triprequest/main

Schedule Trip

N Advanced Life Support

Basic Life Support

outine hospital discharges

Non-emergency transfers

Transport for patients with mobility issues but
no acute medical needs




prequest/main

A E i S]’
Clear NAZARETH HOSPITAL
United States
in v “Weg bs ~ Address | 2601 HOLME AVE

Requester | frieu son

PHILADELPHIA

zie | Pennsyivania

ponde | 191522007

e | (213) 3356000 Ext

United States

Advanced Life Support
Basic Life Support | Eer a ocad &

qir-accessible

al Tip: Select “Wheelchair” and

confirm patient mobility status.

g LN EL RN AER



NAZARETH HOSPTIAL

Uriterd Siaes. v

in W W 2601 HOLME AVE

[
[z ] =
—

Pernsylvaria v

18152 2007

(215) 335-6000 Ext.

onitoring

3. Supports Medice

Insurance providers often

Including details like “requires con spright due to spinal injury” helps validate the request and
avoid denials.

4. Reduces Delays and Miscommunication
Vague requests (e.g., “needs ambulance”) can lead to:
Wrong vehicle type
Incomplete crew preparation
Delays in patient care or re-dispatching
5. Helps Prioritize Urgency
Dispatchers use medical details to triage and prioritize transports.
For example, a patient with chest pain may be prioritized over a routine discharge.
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| | frieu son

equipment
angerous for
M ' - ' J
v yersonnel.

v

ar esent, dispatch can send a

{ 2quipped to navigate in special in
climate weather

B

Extra personnel

Specialized lifting assist equipment may
include;

Reeves, Stair chair, Mega mover
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“ Why Accurate Pickup Details Matter in
EMS Transport

[Hc:spmu

1. Ensures Timely Arrival

Couniry | United States
*Dispatchers and crews rely on precise location
details to avoid delays.

*Missing or vague addresses can lead to
confusion, late arrivals, or missed transports.

2. Improves Crew Efficiency

*Knowing the exact room number helps EMS
ocate the patient quickly, especially in large
ospitals or facilities.

Reduces time spe "arching or asking staff for

Country | United States

Enter a location

*Address

Apt/IRoom/Suite # ‘

ity
ity

*State







l Attachments 1 Reset 1 Submit |

These attachments help ensure proper dispatch and compliance
with medical transport requirements.
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QUESTIONS & ANSWERS
FOR HELP.
2156777800

FEEL FREE TO ASK QUESTIONS OR REACH OUT
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