
WELCOME TO EMS 

PORTAL TRAINING

LEARN HOW TO EFFICIENTLY USE THE EMS PORTAL FOR 

DISPATCH OPERATIONS.



OVERVIEW 
OF THE 
PORTAL

A secure, web-based system for 

submitting, viewing and managing 

transport requests.



BENEFITS OF USING THE PORTAL

• Faster 
processing

• Fewer errors
• Real-time 

tracking

• Improved 
communication

Better ETA
Satisfied 

Staff

BETTER PATIENT CARE



HOW TO REGISTER

Visit the registration page and create your username and 

password.

https://patriotamb.traumasoft.com/tripassistant/register.php



REGISTRATION 
APPROVAL

YOU WILL RECEIVE AN 

APPROVAL EMAIL WITH A LINK 

TO ACCESS THE PORTAL.



LOGGING IN

Use your credentials to log in and access the dashboard.



AFTER YOU LOG IN THIS WILL BE THE FIRST PAGE. 

BUT THIS IS NOT WHERE YOU WILL BEGIN YOUR TRANSPORT REQUEST.  



• CLICK THE MENU ICON ON THE TOP LEFT CORNER OF YOUR 

PAGE.

• FROM THERE YOU WILL CLICK ON “TRIP SCHEDULER”



SCHEDULING A TRIP
Use the Trip Scheduler to enter transport details.



ENTER PATIENT INFORMATION

PATIENT’S LAST AND FIRST NAME, DOB, SSN 



SELECTING PICKUP DETAILS
Choose the pickup date, time, and location.



CHOOSING 
TRANSPORT 
TYPE

Select the appropriate 
call type to ensure 
proper equipment is 
dispatched



ADVANCED LIFE SUPPORT

ALS Transport

Purpose: Advanced medical care during transport.

Examples: IV medications, cardiac monitoring, 

ventilator support.

Dispatch: Paramedic crew with ALS equipment.

Portal Tip: Select “ALS” and describe medical 

needs.



• 5. ALS Transport

• Purpose: Advanced 

medical care during 

transport.

• Examples: IV 

medications, cardiac 

monitoring, ventilator 

support.

• Dispatch: Paramedic 

crew with ALS equipment.

• Portal Tip: Select “ALS” 

and describe medical 

needs.



BASIC LIFE SUPPORT

BLS Transport (Basic Life Support)

Used for: Patients who are stable and do not 

require advanced medical interventions during 

transport.

Crew: Typically staffed by EMTs (Emergency 

Medical Technicians).

Capabilities:

Basic airway management

Oxygen administration

CPR and AED use

Monitoring vital signs

Examples:

Routine hospital discharges

Non-emergency transfers

Transport for patients with mobility issues but 

no acute medical needs



WHEELCHAIR UNIT

. Wheelchair Transport

Purpose: For patients who are 

mobile but require assistance.

Examples: Outpatient visits, rehab 

sessions and discharges.

Dispatch: Wheelchair-accessible 

van.

Portal Tip: Select “Wheelchair” and 

confirm patient mobility status.



Why Detail Matters in Medical Transport Requests

1. Ensures Appropriate Level of Care

Medical transport can range

Describing the patient’s condition (e.g., non-ambulatory, oxygen-

dependent, post-surgical) helps dispatchers assign the right crew 

and vehicle.

2. Improves Patient Safety

Knowing the medical reason allows EMS to prepare for 

specific needs:

Oxygen tanks

Cardiac monitors

IV equipment

Extra personnel for lifting or monitoring

3. Supports Medical Necessity Documentation

Insurance providers often require justification for medical transport.

Including details like “requires continuous oxygen” or “unable to sit upright due to spinal injury” helps validate the request and 

avoid denials.

4. Reduces Delays and Miscommunication

Vague requests (e.g., “needs ambulance”) can lead to:

Wrong vehicle type

Incomplete crew preparation

Delays in patient care or re-dispatching

5. Helps Prioritize Urgency

Dispatchers use medical details to triage and prioritize transports.

For example, a patient with chest pain may be prioritized over a routine discharge.



Why Stairs Matter in EMS Medical 

Transport Requests

1. Safety of the Patient

Patients who require medical transport often 

have limited mobility or serious health 

conditions.

Navigating stairs without proper equipment 

or crew preparation can be dangerous for 

both the patient and EMS personnel.

2. Crew Preparation

If stairs are present, dispatch can send a 

crew equipped to navigate in special in 

climate weather

Extra personnel 

Specialized lifting assist equipment may 

include; 

Reeves, Stair chair, Mega mover



3. Correct Vehicle Assignment

Some transports may require a specific type of ambulance or van based on access 

limitations.

Knowing about stairs helps avoid delays or the need to re-dispatch a different 

vehicle.

4. Time Management

Stairs can add time to the transport process.

Dispatch can factor this into scheduling to avoid delays for other patients.

5. Avoiding Service Disruption

If the crew arrives unprepared for stairs, it can lead to:

Cancelled or delayed transport

Increased risk of injury

Frustration for patient, staff and family



Why Accurate Pickup Details Matter in 

EMS Transport

1. Ensures Timely Arrival

•Dispatchers and crews rely on precise location 

details to avoid delays.

•Missing or vague addresses can lead to 

confusion, late arrivals, or missed transports.

2. Improves Crew Efficiency

•Knowing the exact room number helps EMS 

locate the patient quickly, especially in large 

hospitals or facilities.

•Reduces time spent searching or asking staff for 

directions.

3. Supports Patient Safety

•Delays in locating the patient can impact care, 

especially for time-sensitive transports.

•Accurate info ensures the crew is prepared and 

focused on the patient’s needs.



4. Avoids Miscommunication

•Facilities often have multiple wings, floors, or buildings.

•Including the facility name and room number eliminates 

guesswork and ensures the right patient is picked up.

5. Helps with Scheduling and Coordination

•Dispatch uses location data to plan routes and manage 

multiple transports.

•Accurate details help avoid overlaps and logistical issues.



ATTACH & SUMMIT FOR REVIEW AND 

APPROVAL

Be sure to attach all necessary documents for medical transport:

-  Face Sheet

-  Medical Necessity Form

-  DNR (Do Not Resuscitate)

  DNI (Do Not Intubate)

- Any other relevant medical documentation

- 302,201 

These attachments help ensure proper dispatch and compliance 

with medical transport requirements.



• Submitting a Transport Request

• Once all required patient and transport 

information is entered into the portal:

• Click “Submit” to send your request to our 

dispatch team.

• Wait for an email confirmation from 

dispatch with the scheduled transport time.

• This email will confirm your pickup 

request/time we can accommodate  

based on availability. If any changes 

were made, it will be included in the 

email. 



QUESTIONS & ANSWERS

FEEL FREE TO ASK QUESTIONS OR REACH OUT 

FOR HELP.

2156777800
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